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Equality and Diversity Policy
Equality & Diversity Policy  Statement

Plumstead Community Law Centre (PCLC) is an equal opportunities organisation. This means:

· PCLC will treat all clients equally and fairly and not unlawfully discriminate against them.  

· PCLC will seek to increase the accessibility of our services to people in disadvantaged groups and to challenge direct and indirect forms of unfair discrimination in the provision of housing, employment, immigration and welfare rights.

· PCLC will seek to maintain membership of the organisation and a management committee that reflects the diversity of our local community.

· PCLC will promote equality and diversity within the team of staff and volunteers through fair and open recruitment and management policies and practices.

· PCLC believes that our users should be treated fairly in an environment free from fear and abuse. We will consider withdrawing our service from any individual or group who use offensive language or threatening behaviour or who wish to pursue an aim contrary to the principles of equal opportunities.
Equality
Equality relates to treating people the same, although they may belong to certain groups. Equal Opportunities in particular relates to a Legal Framework, which makes it illegal to discriminate against people because they belong to particular groups. 

Diversity 
Diversity is a broader concept that builds upon the progress made through equal opportunities. Everyone is different and diversity is about recognising, respecting and valuing the differences we each bring to work. 
Equality and diversity work together by addressing the inequalities and barriers faced by people in under-represented groups and by valuing, learning and benefiting from the diverse cultures in society and our staff.
PCLC recognises that:
· Many individuals and institutions, deliberately or accidentally, practice and perpetuate discrimination against others. Discrimination can be direct, such as when an employer gives less favourable treatment to one employee, over another.  Indirect discrimination can happen when rules that apply to everyone disproportionately put people from particular groups in society at a disadvantage.  
· Discrimination can affect access to and the quality of the services that they receive.  Discrimination can contribute to people becoming or remaining homeless, losing their job, failing to access or sustain benefits or failing to regularise their immigration status.  

· Examples of unfair discrimination include discrimination based on race, colour, ethnic origin or nationality, gender, sexuality, marital status, age, disability, physical appearance, HIV status, ill health, class, religion, political beliefs or criminal record.

· Not all discrimination is unlawful or avoidable.  PCLC, like other voluntary agencies, has limited resources and has to make difficult decisions about who PCLC is best able to help.  However, PCLC will make these decisions based on a professional judgment, not based on the client’s background or profile. 
· If PCLC acts unfairly in providing a service for clients, then we lack credibility in challenging others’ unjust practices.  As importantly, we will fail to carry out our role as an advice agency, in seeking to act in the best interests of each client.
Action by PCLC
PCLC is committed to opposing unfair discrimination in the provision of services by others, and to promoting equality of opportunities in the staffing, management and delivery of its own services.  

We make reasonable adjustments to ensure that disabled clients, employees or trustees are not placed at a substantial disadvantage compared to those who are not disabled, and we do not pass on the costs of these adjustments to these disabled clients, employees or trustees.
PCLC will take all reasonable steps to ensure that we and our staff do not unlawfully or unfairly discriminate against staff, volunteers, clients, potential clients and third parties.

PCLC will address any suspected discriminatory acts or practices or cases of bullying, harassment or victimisation all of which are disciplinary offences.
We treat seriously all complaints of unlawful discrimination made by clients, staff, volunteers, members of our Management Committee/Board, barristers, experts or other third parties and take action where appropriate. All complaints are dealt with promptly, fairly, openly and effectively. We investigate them in accordance with our grievance or complaints procedure and the complainant is informed of the outcome. We also monitor the number and outcome of complaints of discrimination.
Such a commitment affects and requires action in every area of PCLC’s operations.  

PCLC will fulfil this commitment by: 

· seeking to maintain a membership of the organisation and a management committee that reflects the diversity of the local community

· adopting appropriate policies for the recruitment, selection, training, and management of staff and volunteers  
· monitoring the accessibility of its advice services and seeking to improve access to disadvantaged groups through Client Care; Staff Review Days and the Complaints Procedure. 

· challenging through its social policy and advice work, direct and indirect forms of discrimination. 

· expecting appropriate standards of behaviour from all people associated with the organisation: whether they are members, MC members, staff, volunteers or clients. We will consider withdrawing our service from any individual or group who use offensive language or threatening behaviour or who wish to pursue an aim contrary to the principles of equality and diversity
· publishing a statement of its commitment to the principles and practice of Equal Opportunities. This statement will be displayed in the reception area and in the interview rooms.
Implementation, Monitoring and Review of the Policy

i) The policy will be reviewed every 12 months.  Each review will include the monitoring of job applicant profiles (if any).  
ii) The person with overall responsibility for the policy and its effective implementation is the Office Manager – Rosemary Hadzianni

Equality & Diversity Training:

i) Induction for staff, trustees and volunteers will include PCLC’s Equalities and Diversity Policy, and the employee/ trustee /volunteer’s responsibilities to implement the policy.

ii) Reviews of the policy and implementation will be reported to staff and Committee members. Information/training needs will be discussed and agreed as necessary as a result.
iii) PCLC will promote equality and diversity through training for staff, both to meet organisational training needs and to improve PCLC’s ability to respond to diverse client groups.
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